
212, Bharat Sanchar Bhawan, 
Janpath, New Delhi-110 001. 
Tele. No. 23734057 
 Fax  No. 23734284 
 
 No. 64-07/06-Broadband (Pt.II)             Dated: 29-06-2011   

 
 To 
 
 All Chief General Managers, 
 Telecom Circles/Districts 
 

Subject : Broadband Modems. 
 

With reference to letter no. even dated 14th June, 2011, several queries have 
started coming from Circles.  Therefore, it is to clarify that if some customer desire to 
have Type-II Modem (Wi Fi), we may take the charges for Type-II Modem and provide 
him Type-I Modem at present, and whenever Type-II modem gets available, the same 
may be replaced.  Otherwise, we may take charges of Type-I Modem and take the 
difference of charges between Type-I & Type-II Modem when the same become 
available.  BSNL may not charge anything additional with respect to transportation or 
installation charges for Type-II Modem at a later date.  The same methodology is 
applicable for modem on rent.  For example, if somebody desire Type-II modem and we 
provide Type-I modem at present, we may charge only for Type-I modem as rental, that 
is,  Rs.50/- per month.  Later on, when Type-II modem (Wi Fi) gets available, we may 
change Type-I modem with Type-II Modem and start taking the rent of Rs.80/- per 
month. 

 
                 
 
 

 
(ANIL JAIN) 

Sr. GM (NWP-BB) 
 
 

 
CC: CMD/Director(CFA) for kind information. 
 

 


